
Server Monitoring

Plant Monitoring

Stand By Staff

Application Monitoring

Configuration

Message Reporting

ThoJa Alarm Suite

TCP/IP Ping
Database Query

Digitale I/O
Industrial Communication (Ethernet)

Point to Point Communication (Seriell)

Notification via SMS

Notification via E-Mail

Reconfirmation via Voice Call and PIN

File
Popup Window

User Management (Mail/SMS)
Message and Event Management

Timetable

Error Report
Notification Journal
Reconfirmation Journal

"Errors wouldn't be that much expensive with due informed staff members"
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Now

with ThoJa 
Alarm Suite
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Tuesday 09:14 PM : The main document server in your company crashes. The power supply is broken! Wednesday morning at 09:07 AM 
one of your employees wants to have access to his documents on the broken server. At 9:15 the hardware service will be informed. With 
some luck your system is up again two hours later. As a result some of your employees couldn't work for over 2 hours and you didn't 
have access to important information.

Tuesday 09:14 PM : The main document server in your company crashes. The power supply is broken!  At 09:20 PM the ThoJa Alarm Suite 
discovers the error (no reply on ping). At 9:25 PM the ThoJa Alarm Suite notifies the stand by hardware service. The hardware service takes care 
about the broken server and the system is back up again in the morning. Wednesday morning at 09:07 AM one of your employees wants to have 
access to his documents on the server. Everything works like usual.


